
GLA IT Acceptable user agreement for parents and carers 

 

While my child is using Teams/completing learning at home, I agree to… 

 Encourage my child to participate fully in any online lesson that may be happening 

 Arrange a quiet space in my house/flat, where possible, for my child to work and remove all 

distractions 

 Encourage my child to try their hardest with any work they have been set and complete it on 

time 

 Encourage and support your child to ask for help if needed 

 Support the school in ensuring your child only sends messages that are kind and relevant to 

the lesson 

 Not record or take pictures of any teachers or pupils while online 

 Promote safe internet access (help and guidance is available through 

https://www.thinkuknow.co.uk/parents/ and  https://www.saferinternet.org.uk/advice-

centre/parents-and-carers 

 Use normal channels of communication to report any feedback about remote learning to the 

class teacher; being email (to the teacher, Head of Year/Key Stage/School), telephone, video 

call, rather than commenting through your child’s Teams account 

 Encourage good learning behaviours; paying attention, being respectful, trying their best 

 Understand and support the school where, if a child breaks their Acceptable Use rules, they 

may be removed from the lesson 

If you require clarification about any of these points, please contact your school office who will 

direct you to the relevant person. 

https://www.thinkuknow.co.uk/parents/
https://www.saferinternet.org.uk/advice-centre/parents-and-carers
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